
Final Table of Contents 
 

Manual on Access to Environmental and Water Related Information 
for officials 

 

 1  

CONTENTS 
 
1. GENERAL INFORMATION ...........................................................   
1.1. PURPOSE ..............................................................................................................  
1.2. Minimal requirements imposed by EU Standards regarding access to 

information  
1.2.1. Aarhus Convention and EU directives 
1.2.2. EU Water Framework Directive (EU WFD)  
1.3. CONSTITUTIONAL PROCLAMATIONS REGARDING ACCESS TO 

ENVIRONMENTAL AND WATER RELATED INFORMATION................  
1.4. DEFINITIONS....................................................................................................... 
1.4.1. Access to information.............................................................................................. 
1.4.2. Information on public importance ........................................................................... 
1.4.3. Right to access information of public importance................................................... 
1.4.4. Right on access to environmental and water related information ........................... 
1.4.5. Subjects of the sustainable water management system ........................................... 
1.4.6. Subjects of the environmental protection system.................................................... 
1.4.7. Water related legislation on access to information ................................................. 
1.4.8. Examples of definitions in comparative legislation in Republic of Serbia ............ 
 
1.5. RESPONSIBILITIES............................................................................................ 
1.5.1. Commissioner for information of public importance .............................................. 
1.5.2. State administration ................................................................................................. 
1.5.3. Local governance bodies .........................................................................................  
1.6. DELEGATION OF AUTHORITY...................................................................... 
1.6.1. Authorized Person of the Public Authority to respond upon request ...................... 
1.6.2. Delegation of authority on policy and procedures imposed by this law ................. 
1.6.3. Delegation of authority on initial determinations.................................................... 
1.6.4. Delegation of authority on appeals determination...................................................  
1.7. ACCOUNTABILITY ............................................................................................ 
1.7.1. Work accountability ................................................................................................ 
1.7.2. Disciplinary violation .............................................................................................. 
1.7.3. Torts......................................................................................................................... 
1.7.4. Criminal violation.................................................................................................... 
1.7.5. Responsibility for damage.......................................................................................  
1.8. TIMEFRAMES...................................................................................................... 
 
2. LEGAL FRAMEWORK RELEVANT FOR 

ACCESSIBILITY OF ENVIRONMENTAL AND 
WATER-RELATED INFORMATION............................................  

 
2.1. THE LAW ON FREE ACCESS TO INFORMATION OF 

PUBLIC IMPORTANCE OF THE REPUBLIC OF SERBIA ......................... 



Final Table of Contents 
 

Manual on Access to Environmental and Water Related Information 
for officials 

 

 2  

 
2.2. THE SET OF THE NEW ENVIRONMENTAL LAWS ................................... 
2.2.1. Law on Environmental Protection........................................................................... 
2.2.2. Law on Environmental Impact Assessment (EIA) .................................................. 
2.2.3. Law on Strategic Environmental Impact Assessment (SEIA)................................. 
2.2.4. Law on Integrated Environmental Pollution Prevention and Control 

(IPPC) ......................................................................................................................  
2.3. THE WATER ACT ...............................................................................................  
2.4. THE LAW ON HYDROMETEOROLOGICAL SERVICE.............................  
 
3. ACTION UPON REQUEST ................................................................  
 
3.1. TYPES OF INFORMATION.................................................................................. 
3.2. REQUEST FROM GENERAL PUBLIC AND INTERESTED 

PUBLIC................................................................................................................... 

3.3. REQUEST FROM OTHER PUBLIC AUTHORITY/INSTITUTIONS ................ 

3.4. WRITTEN REQUEST ............................................................................................ 

3.5. ORAL REQUEST ................................................................................................... 

3.6. ELEMENTS OF REQUEST ................................................................................... 

3.7. INCOMPLETE REQUEST..................................................................................... 

3.8. RIGHT ON ACCESS TO INFORMATION WITHOUT AN 
INTEREST TO BE STATED ................................................................................. 

3.9. FEES AND FEE WAIVERS................................................................................... 
 
4. HANDLING REQUESTS ........................................................................  
 
4.1. LOGGING AND FILE-KEEPING OF REQUESTS .............................................. 
 
4.2. IDENTIFICATION OF INFORMATION .............................................................. 
 
4.3. SUBMITTING INFORMATION .......................................................................... 
 
4.4. ARCHIVING INFORMATION..............................................................................  
 
5. EXEMPTION AND LIMITATION OF FREE ACCESS TO 

INFORMATION OF PUBLIC IMPORTANCE .............................  
5.1. GENERAL INFORMATION ................................................................................. 

5.2. CONFIDENTIALITY OF THE PUBLIC AUTHORITY’S WORK ..................... 

5.3. INTERNATIONAL RELATIONS, NATIONAL DEFENSE AND PUBLIC 
SECURITY.............................................................................................................. 



Final Table of Contents 
 

Manual on Access to Environmental and Water Related Information 
for officials 

 

 3  

5.4. COURSE OF JUSTICE........................................................................................... 

5.5. NATIONAL ECONOMIC WELFARE .................................................................. 

5.6. PRIVACY AND OTHER PERSONAL RIGHTS .................................................. 

5.7. INFORMATION RELEASED OR ALREADY ACCESSIBLE TO THE 
PUBLIC .................................................................................................................. 

5.8. MANIPULATION OF FREE ACCESS TO INFORMATION OF 
PUBLIC IMPORTANCE ....................................................................................... 

5.9. STATE AND MILITARY SECRETE .................................................................... 

5.10. BUSINESS/COMMERCIAL SECRETS................................................................ 

5.11. RANGE OF THE APPLICATION OF THE MILITARY, STATE 
AND BUSINESS SECRETS .................................................................................. 

 
6. TIMEFRAMES ....................................................................................  
6.1. MINIMAL STANDARDS IMPOSED BY  THE AARHUS CONVENTION....... 

6.2. TIMEFRAMES IMPOSED BY CURRENT  LEGISLATION ............................. 

6.3. EXTENSION OF TIMEFRAMES ACCORDING TO THE LAW ON FREE 
ACCESS TO INFORMATION ON PUBLIC IMPORTANCE.............................. 

6.4. IMPLEMENTATION OF TIMEFRAMES IN THE CASE OF COLLISION OF 
LAWS ..................................................................................................................... 

6.5. CONSEQUENCES FOR EXCEEDING TIMEFRAMES ...................................... 

6.6. TIMEFRAME FOR APPEAL AND DECISION UPON APPEAL ....................... 
 
7. APPEAL ...............................................................................................  
7.1. RIGHT TO APPEAL .............................................................................................. 

7.2. TIMEFRAME FOR INTRODUCING AN  APPEAL ............................................ 

7.3. PROCEDURE RELATED TO THE COMMISSIONER’S DECISIONS 
UPON APPEALS ................................................................................................... 

7.4. COMMISSIONER’S PROCEDURE IN CASE OF “SILENCE OF 
ADMINISTRATION””........................................................................................... 

7.5. TIMEFRAME FOR RESPONDING TO APPEAL ................................................ 

7.6. ACCESS TO JUSTICE ........................................................................................... 

7.7. BASIS FOR ACCESS TO ADMINISTRATIVE COURT..................................... 
 
8. ACTIVE DISSEMINATION OF ENVIRONMENTAL AND WATER-

RELATED INFORMATION....................................................................  
8.1. LEGAL FRAMEWORK ......................................................................................... 
8.2. INSTITUTIONS POSSESSING INFORMATION .........................................  



Final Table of Contents 
 

Manual on Access to Environmental and Water Related Information 
for officials 

 

 4  

8.3. NOTIFICATION IN THE CASE OF AN ACCIDENT AND/OR 
EMERGENCY ........................................................................................  

8.4. ELECTRONIC DATABASES................................................................................ 

8.5. METHODS ............................................................................................................ 
8.6. SPECIAL PUBLICATIONS ................................................................................ 
 
9. ANNEXES............................................................................................  
Annex 1. Institutions responsible for collection, processing and 

information dissemination in environmental and water field...................... 

Annex 2. Public Health Institutes................................................................................ 

Annex 3. Examples of the Letters (undertaken from the Guide on Law 
on free access to information) ..................................................................... 

1. Letter 1. Request for information on public importance ............................. 
2. Letter 2. Information on providing access to information........................... 
3. Letter 3. Appeal when access to information is refused.............................. 
4. Letter 4. Appeal in the case of silence of administration ............................ 

 
10. INDEX..................................................................................................  
 
11. LITERATURE......................................................................................  
 


