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Questionnaire on access that NGOs have to environmental information 
 
 
1.  How well do relevant authorities fulfill their responsibilities regarding environmental information, in your opinion? 
   
Very well Well  Not well enough 
   
 
2.  Have you ever requested environmental information or data from the Ministry of Environment and Physical Planning 

or any other relevant authority (public health authority, environmental inspectorate, local government bodies)? 
 
Yes No 
  
 
3.  If yes, how many requests do you submit per year? 

 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
4.  How do you submit your request(s)? You may check more than one box.  
 
By e-mail By post By telephone By fax In person 
     
 
5.  How soon do the responses arrive?  
 
On time With delay Never 
   

 
6.  Have you ever been denied environmental information or data that you have requested?  
 
Yes No 
  

 
7.  If yes, please briefly explain the reasons given for denial. 

 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
8. Have you ever paid for environmental information or data?  
 
Yes No 
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9. If yes, please briefly explain why a fee was required and state whether it was  reasonable. 
 
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
10. In your experience, how efficient are the following methods of disseminating environmental information? 
(Please rank: 5 = most efficient, 1 = least efficient). 
 
E-mail Radio 

programmes 
Newspaper 
articles 

Brochures/ 
posters/fact sheets 

TV spots/ 
programmes 

Direct mail Telephone/ 
fax 

Internet Personal 
discussion 

         
 
11. What method(s) do you use to deliver environmental information to your constituents and/or members? You may 
check more than one box.   
 
  
E-mail Radio 

programmes 
Newspaper 
articles 

Brochures/ 
posters/fact sheets 

TV spots/ 
programmes 

Direct mail Telephone 
/fax 

Internet Personal  
discussion 

         
 
12. Does your NGO maintain an archive or database of environmental information?  

 
Yes No 
  
 
13. If it is computerised, what software do you use? 
 
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
14. Is the environmental information that your NGO collects available to the general public? 

 
Yes No 
  
 
15. How regularly do you disseminate this information? 
 
Actively, on own 
initiative 

Only upon request 

  
 
16. Does your NGO provide this information free of charge? 
 
Yes No 
  
 
17. If you charge for such information, please state why and specify the average fee in EUR. 
 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 


